For Immediate Release

Local Business CHIPS Computer Services Earns 2010 Growth Award

Global IT Innovator Recognizes CHIPS Computer Services As a Top-Performing Partner
at 2010 Partner Summit

Hugo, MN, Oct. 29, 2010 — CHIPS Computer Services (www.chipscs.com) today announced it
has been named the 2010 Growth Award Winner by N-able Technologies®, a global leader in
remote network and systems management (NSM) software for IT departments and managed
service providers (MSPs). The honor was presented to CHIPS’ President Tony Chiappetta by N-
able’s CEO Gavin Garbutt and Vice President of Sales Mike Cullen during an awards dinner at
the N-able 2010 Partner Summit in Scottsdale, Ariz.

In making the award selection, N-able reviewed the year-to-date achievements of its more than
2,000 MSP partners to identify Tony Chiappetta and CHIPS Computer Services with this
prestigious recognition.

“Under Tony’s leadership, CHIPS Computer Services has excelled in its partnership with N-able,
demonstrating exceptional leadership, strong business growth and a dedication to providing high-
value IT service capabilities,” says Cullen. “We truly value our partnership with Tony and CHIPS
Computer Services and look forward to helping them build upon their success in the years to
come.”

CHIPS Computer Services is further distinguished by its proven expertise in N-able’s N-
central® NSM software platform and commitment to providing 100 percent IT coverage to its
customers.

“On behalf of the CHIPS Computer Services team, we are honored to receive the 2010 Growth
Award from N-Able Technologies,” says Tony Chiappetta, President of CHIPS Computer
Services. “In a competitive market, being recognized for business and sales leadership is a
tremendous honor and a testament to the hard work and determination of our staff. We will use
the award as inspiration to drive continued success into 2011 and beyond.”

The 2010 N-able Partner Summit attracted more than 350 MSPs and was held October
20-22 in Scottsdale, Ariz.

About CHIPS Computer Services

CHIPS Computer Services offers professional, customer-focused network solutions, as well as a wide
variety of managed IT products and services, including their own cutting edge Direct Response Solution.
Located in Hugo, Minnesota, CHIPS serves clients throughout the Twin Cities that have Windows-based
environments with less than 100 employees. www.chipscs.com
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